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IMPROVEMENT OF THE PROCESS OF PREPARATION
AND PRESENTATION OF THE FINAL QUALIFYING RESEARCH
PROJECT ON THE “TOURISM (BY TYPES)” SPECIALITY
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Improvement of the Process of Preparation and Presentation of the Final
Qualifying Research Project on the “Tourism (by Types)” Speciality

In the article, on the basis of the analysis of typical errors that allowed students
during the execution of final qualifying work (project), consider the possibility of
improving the conduct and protection of scientific research. Found that the final
qualification works have a common structure, characteristic of all scientific research.
Students of the specialty “Tourism (by types)” this structure can withstand, however,
due to errors in the formulation of the conceptual apparatus, work is logical harmony,
scientific importance, the results of its dubious. Covers the main aspects that we need
to pay attention in the formulation of the topic research, its goals and objectives,
definition of its subject and object.

Determined that the object of study must be necessarily connected with the
sphere of tourism — the future professional activity. Recommended when identifying
a research topic to focus on its practical importance; in the formulation of the topic
and purpose of the study avoid contradictions, pay attention, that the theme of the
study should identify the subject and object; ensure an orderly structure of work due
to the ratio of the work plan and the objectives of the research.

Analyzed typical comments to the content (the logic of the presentation,
semantic repetitions, descriptive, absence of analysis and author's position), and style
(journalistic, the use of household vocabulary) the body of the work and findings of
the (lack of consolidation). Outlines the responsibility of research leader for the
quality of the investigation.
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Ukrainian higher education branch standards for the “Tourism (by types)”
speciality of the “Service Sector” [1; 2; 3] subject area (hereafter referred to as “The

Standard”) involve evaluating the quality of educational and professional programs

mastering, the level of professional knowledge and skills, the degree of formedness



of the system of professional competencies using such a method of integrated
diagnostics as the graduate qualification work defence.

Despite the fact that all the basic requirements for the graduate qualification
work are presented in The Standard in details, the results of the state certification
of Master’s training in this speciality show that students make numerous mistakes
that are repeated every year. We observe the inability of students to organize,
structurize, analyze and synthesize information; to express and give proofs of their
position; to apply their understanding in research work, which leads to the conclusion
of the unwillingness among the students to do the graduate qualification work.
Inconsistency in the formulation of the basic elements of scientific apparatus (topic,
issue, goal, object, subject, hypothesis and the research task) can be found very often.

It should be noticed that the organization of research work in the process of
training specialists in tourism sphere becomes more complicated because of many
objective reasons, among which is uncertainty of conceptual foundations of the
tourism theory. As a result, currently there is no scientific and methodical provision
with organization of scientific research for future tourism agents; while the
recommended literature for studying the discipline “Methodology and Organization
of Scientific Research” [4, p. 22], was released in 1965 — 2005's and is morally out of
date.

So, we can see an obvious contradiction between the need for training
qualitative graduate qualification work by the student of speciality “Tourism (by
types)” and the lack of scientific achievements and educational guidance on its
organization and implementation. Since the amount of the article is limited, in this
publication we aim to observe only the possibility to improve the process of training
graduate qualification work.

Currently, all major elements of research are subordinated to standardization,
that’s why the structure and design of the graduate qualification work are similar,
regardless of training or speciality directions, but the formulation of the conceptual

apparatus has its own specifics, which we are going to discuss.



Master course diploma starts with the introduction, which defines the problem,
the actuality of the topic; defines the goal, task, object, subject and methods of the
research; mentions the scientists' names, whose works contain the considered issues;
sets elements of scientific novelty and practical meaning of the results. Since most of
the faults that we observe during the graduate qualification work defence are related
to the mistakes, which are usually made in the beginning of the research, it is
appropriate to dwell on this stage in a detailed way.

According to the Standard, the topic of the graduate qualification work “should
be problematic and reflect current issues of tourism development in the world,
country (region, destination), the formation and implementation of the national
tourism products of the specialized (specific) tourism based on regional approach,
development of tourism (excursion) service programs, rationale as for the
development of tourism destinations and tourism clusters in Ukraine, the practical use
of progressive technologies of tourism and excursion services taking into account
achievements of modern science theory and methodology of tourism” [2, p. 12], but
also should be “based on the material of actually existing tourism enterprises and
their associations, tourism organizations, structural subsections of central and local
authorities in tourism sphere” [2, p. 11 — 12]. We will not dwell on the contradictions
that contain provisions of the standard (for example, solution of the actual issues of
tourism development in the world on the example of the particular company), we will
note that the topic of the research is a set of the object and the subject. In other words,
the topic of the work should be a brief information content.

While determining the topic we should dwell on the correctness of the
formulation and specification of every concept that is used in the title. For example,
the topic “Improving the management system of the tourism enterprises in Luhansk
region”, first of all, means establishment, which enterprises exactly refer to: all
belonging enterprises to the tourism industry, or just tour agency and tour operator
companies. You also need to define how much companies should be analyzed to

ensure the representativeness of sample and objectivity of received conclusions, and



finally, you need to think whether it is possible to develop common guidelines for the
management of companies with different management systems.

Choosing a specific company, on which it is planned to realize the scientific
research, you need to define how timely the determined issue is. For example, the
topic “Improving human resources management system in tourism enterprises (on the
example of “Kviten”, Luhansk)” is unpromising, since there is no staff on this
enterprise — there is only the owner, who provides with the tour agency service, and
we observe such situation in most tour agencies, the personnel is formed of 1 —2
employees. Also the topic, which is related to the prestige development of the
individual tourism enterprise but is the part of certain net, will be purposeless.

Sometimes announced topics of the Master course diploma are formulated so
incorrectly that it is impossible to define the object and the subject of the research, its
information content. It is hard to say what the undergraduate should pay attention to
in the topic “Green tourism in Ukraine and Luhansk region”: to division into periods,
issues, development prospect of green tourism; or its essence; maybe special features
of development comparing different regions, or comparing different types of the
tourism and so on. It is impossible to determine definitely even the region of the
research.

The object is the direction of the research content and researcher efforts. We
should pay attention, that it is about the qualification work, therefore the research
object of the graduating student of “Tourism (by types)” speciality should be related
to his future activity: processes of the tourism service, medium and high level of
management in the tourism organizations; educational and teaching activity [3,
p. 10]. In other words, the object of the graduate qualification research may not go
beyond the tourism sphere.

The issue of the research is the problematic situation which is the reason to
make this research. It is within the research object and it represents disharmony
(conflict, discrepancy) between the properties of the research object by those which
are at present, and those which should be, that is realistic and desired. It can also be a

contradiction between social needs and tourism practices: for example, there is a need



for regional tours for people with disabilities, and it is not realized in practice of
travel companies.

Obviously, only the scientific problem is the timely one, based on the
impartial, essential contradictions. The validity of the research actuality and its main
directions depend on the correctness of determination the contradiction, the depth of
its understanding by undergraduate. Argumentation of the research actuality,
depending on its topic, can be performed by sending on the position state or regional
programs of tourism development; statistic data, results of the monitoring and so on,
but it is obligatory to refer to the original source.

The research goal includes the solution of the announced scientific issue. If
there is no scientific issue announced, it is difficult to define the goal. In most such
cases, students determine that the goal of the work is “to describe”, “to review”, “to
research” and so on. But there is no prediction of the research results in such goal as
“to research green tourism in Ukraine and Luhansk region” or “to review the tourism
market of Czech Republic”.

In order to impart the significance of the work, sometimes undergraduates
detail too much the research goal and overwhelm is with synonymous concepts and
specified formulations. As a result, instead of a clear definition of prognosticated
research result there is a set of its keywords, which makes it more difficult to work
for the undergraduate.

The subject of the research is the part of the research object that allows solving
the problematic situation. The content of research subject is appeared by the results of
dissertation, which allows extricating the issue. For example, in the work “The

prospects to use the tourism potential in domestic tourism in Novopskovsky district

of Luhansk region” the research object is appeared by tourism potential of
Novopskovsky district of Luhansk region, and the subject is prospective directions of
its usage in domestic tourism. Accordingly, the problematic situation is that on this
stage the level of tourism potential usage of Novopskovsky district of Luhansk region
1s unsatisfactory and it is necessary to determine how to increase the effectiveness of

its usage.



The research task is recommended to formulate in regards to the paragraphs of
the work. Sometimes the committee members make comments regarding the
significant number of tasks given, offering to reduce them up to 4 positions. In our
opinion, these wishes may have only the recommendation character, as this number is
not fixed normatively. Besides, as the experience shows, undergraduate, defining the
task by the paragraphs of the work, has a clearer idea about the succession of the
work accomplishment and less complications while writing the general conclusion.

The research methods and apparatus show the level of author’s scientific
qualification. Most of the undergraduates are unable to define the methodological
principles and the concept of the research, in the beginning teacher’s considerable
help 1s needed. However, while finishing the conclusion of the graduate qualification
work, they have no major complications to determine their research methods.

The scientific significance of the research is the scientific research results. It is
obviously that the graduate qualification work has limited scientific significance, so
there is no need to invent anything like discovery of new laws and theories.

The practical significance of the graduate qualification work is determined by
the fact of implementation of research results into practice (studying process, the
activity of a particular enterprise, etc.). This fact is confirmed with the act or the
certificate signed by the manager of the enterprise (institution / organization). Since
the undergraduates do their production and undergraduate work on the base of
selected for the research enterprises, or work there, getting the appropriate certificate
does not cause any significant complications.

Despite the fact that for the graduate qualification work the recognition of the
scientific community of the project results is redundant, it is expedient to involve
undergraduates in scientific publication training on the topic of research in the
scientific work collections of students and undergraduates.

Project results approbation is carried out by discussing it at faculty meetings,
research groups, conferences, research seminars etc., and practical implementation.
According to the latest regulations, in the process of doing the graduate qualification

work, the graduating department listens to undergraduate and his teacher at least three



times and is able to comment on the conceptual apparatus of investigation and its
main points. It gives an opportunity to discuss the correct definition of logic research,
its subject, object, etc., which greatly improves the quality of the work defence.

The authenticity of new scientific results is confirmed during their theoretical
justification (as a result of selecting the appropriate axioms, scientific apparatus and
the correct usage of this apparatus) and introduction into practice (as a result of
confirmation its usefulness). Unfortunately, in the large number of works the
theoretical justification is quite ineffectual, and during the defence the undergraduate
can not prove the objectivity of the conclusions reached.

Previous conclusion about the research structuredness and the logic availability
of material presentation can be made by analyzing the study plan. The shapeliness of
the work is manifested by the number of sections and paragraphs and its volume. The
graduate qualification work has 2 — 3-sections. The first section has theoretical
character and is an analysis of the research object. The second section has a practical
direction and is dedicated to, for example, the characteristic of existing enterprise and
the analysis of its activity. In the third section (if any) there are substantiated ways to
solve the issue that was detected in the beginning of the research. Thus, the first two
sections of this work should be balanced with its structure and volume; the third
section can be represented by one paragraph, which is not allocated separately.

The logic of the Master's work appears in the sequence, continuity and
coordination of basic research stages and depends on the correct determination of its
methodological basis.

While writing the main part of the graduate qualification work the
undergraduates meet the major complications in the process of presenting the
accumulated material in scientific style. Most of them have no sufficient vocabulary
and can not express compactly their point of view, that is why they try to find similar
positions in the educational and methodical literature and put them into the coherent
text. It is clear that the presentation logic at that is violated, meeting the meaning
duplicates. However, if the undergraduate makes a detailed plan of paragraph, the

studying material becomes more clear and consistent. Also it becomes useful a



composed set of frequently used formulations in the scientific research: “regarding
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the first question...”, “in general, it was defined that...”, “at the same time it deserves
attention...”, “special attention is paid to...”, “tourism researcher ... says / thinks /
notes that...” and so on.

One of the mistakes, which is often made by undergraduates, is terminological
carelessness. The attempts to replace the research keyword to synonyms, in order to
avoid repetition, often lead to the fact that undergraduates use uneven concepts. It
makes the impression of an insufficient level of author's theoretical training work.

Unfortunately, graduate researches in tourism do not have sufficient source
base: legal and normative framework is in its formative stages, thorough scientific
researchers are small numeral, periodicals on tourist theme are provided by
promotional materials, statistic information is incomplete, the documents of existing
tourism enterprises are inaccessible. While writing the graduate qualification work,
the undergraduates have to be limited to the textbooks and studying materials, which
affects negatively the research quality.

Not all the graduate qualification works which were presented to the defence
will have thorough conclusions. Most of the undergraduates present the list of
transactions executed during the researches in the conclusions, whereas it is
necessary to present general results of their work. Individual undergraduates present
such material in the conclusions which was not presented at the main part of the
research at all, but it is related to the research topic.

The general conclusions should represent the short reports about the results of
completed work, according to the placed in the introduction tasks. Conclusions to
paragraphs, sections and general conclusions should be similar in content, but not
duplicate each other. Although, there is no certain specifics, that would be determined
by the research object of the graduate qualification work of Master speciality
“Tourism (by types)”, while writing the conclusion. The same equals to the execution
of used literature list and appendices.

Therefore, we need to admit, that the graduate qualification work of

undergraduates speciality “Tourism (by types)” has such structure that is common for



all the scientific researches. However, the process of methodological research bases
becomes more complicated because of underdevelopment theory of tourism. The
formulation of conceptual apparatus, that is reflected in a number of low quality
master works, which are presented to defence the State Examination Committee,
becomes more complicated as well. According to this fact, the scientific director is
responsible for the correct formulation of research topic, determination of object,
subject, goal and research task and so on. He has to pay more attention to the
scientific work of future tourism agent than his co-workers who are related to other
branches.

It is important to remember that most of the remarks can be explained by that
absence of student's skills in scientific research. Thus further researches will be
connected with determination of pedagogical conditions of the research competence

foundation for the future specialists in tourism.
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[lyxka I'. I1.

YaocKoHaNEHHST  TPOLIECY  IMIATOTOBKM Ta  MPOBEACHHS  BHUITYCKHOTO
KBaTi(hiKAIIHHOTO AOCIIKEHHS Ha criemianbHOCTI « Typru3Mo3HAaBCTBO (32 BHIAMHU)»

VY cTaTTi, HA OCHOBI1 aHAJ13y THUIMOBHUX MOMUJIOK, SIKHX JOMYCKAIOThCSA CTYIACHTH
i YaC BUKOHAHHS BHITYCKHOI KBasiikarmiitHoi poOOoTH (MPOEKTY), pO3TISAAI0THCA
MOXXJIMBOCTI  yJIOCKOHAJIEHHS TPOIECY TMPOBEACHHS Ta 3aXUCTy HAYKOBOIO
JOCTI/DKeHHS. 3’dCOBaHO, IO BHUITYCKHI KBami(ikaiiiiHi poOOTH MaroTh €IUHY
CTPYKTYPY, XapaKTepHY IJI BCiX HAYKOBUX JOCIIIKECHb.

Crynentu cnemianbHOCTI «Typu3MO3HABCTBO (3a BUIAMHU)» IO CTPYKTYPY
BUTPUMYIOTh, TMPOTE, BHACTIIOK TIOMWIOK, JONYyIIEHUX Yy (opmyiroBaHHi
NOHSTIHOTO amapaTy, po0oTa HE Ma€ JIOTIYHOI CTPYHKOCTI, HAYKOBO1 3HAYMMOCTI,
pe3yibTaTh ii CyMHIBHI. PO3KpUTO OCHOBHI acleKTH, Ha siki Tpeba 3BepTaTH yBary
npu GOPMYIIFOBaHHI TEMHU TYPHU3MOJIOTIYHOTO JIOCIIDKCHHS, HOr0 METH Ta 3aBJIaHb,
BU3HAUEHHS MOro mpeaMery Ta OO0 €KTy; HAyKOBOI HOBU3HHM Ta MPAKTHYHOI
3HAYMMOCTI; MPOaHATI30BaHO THUIIOBI 3ayBa)KCHHs 10 3MICTY Ta CTHIJIFO OCHOBHOTO
TEKCTYy poOOTH Ta BUCHOBKIB. OKpecIeHO BIANOBIaIbHICTh HAYKOBUX KEPIBHUKIB 32
SIKICTh BUKOHAHOT'O JTOCJIIPKEHHS.

Knwouosi  cnosa: BumyckHa — kBaiidikariiina poOoTa, MaricTepchbke
JOCITIJKeHHSI, CIIeialibHICTh « Typru3MO3HaBCTBO (32 BUIAMH)».



Myxa I'. I1.

Y COBEPIIEHCTBOBAHUE TMPOLIECCA TMOJATOTOBKM W IPOBEACHUSA BBITYCKHOIO
KBATM(UKALMOHHOIO HCCIeNoBaHusl Ha crnenuaibHocTu «TypusmoBenenue (1o
BHIaM )»

B cratee, Ha OCHOBE aHalM3a TUIUYHBIX OMIMOOK, KOTOPBIE IOMYCKAIOT
CTYACHTBI BO BpPEMS BBINIOJHEHHUS BBIMTYCKHOM KBAIM(UKAIIMOHHONW paldOThI
(mpoekTa), pacCMaTPUBAIOTCS  BO3MOXKHOCTH  COBEPIICHCTBOBAHHUS  Mpollecca
MPOBEJACHUS W 3allMThl HAYYHOTO HCCJIEA0BaHUs. BBIACHEHO, YTO BBINYCKHBIC
KBaJu(PUKAIIMOHHBIE PAOOThI MMEIOT €IUHYIO CTPYKTYPY, XapaKTEepHYIO IS BCEX
Hay4YHBIX UccieqoBanuii. CTyAeHTHI cienuanbHOCTH « TypusMoBeneHne (1o BUIAM )»
3Ty CTPYKTYPY BBIIECPKUBAIOT, OJHAKO, BCJIEACTBUE OIIMOOK, IOMYIIEHHBIX B
hopMyIHMpoOBKe MOHATUMHOTO ammnapara, padoTa HE UMEET JIOTUYECKOW CTPOMHOCTH,
HAYYHOUN 3HAYUMOCTH, PE3YJIbTAThl €€ COMHUTEIbHBI. PaCKpBITHI OCHOBHBIE aCIIEKTHI,
Ha KOTOpBIE HAJ0 OOpaliaTh BHUMaHUE NpU (GOPMYIUPOBKE TEMbI MCCIEIOBAHUS B
00JIaCTH TYpPU3MOJIOTUH, €TO LM U 3ajay, ONPECICHUU ero mpeaMeTa U 00bheKTa;
HAYYHOM HOBHU3HBI M MNPAKTUYECKOM 3HAYMMOCTH; MPOAHAIU3UPOBAHBI TUIIHMYHBIC
3aMEUaHMsl K COJIEP)KaHHWIO MU CTUJIKO OCHOBHOIO TEKCTa PabOThl W BBIBOJIOB.
OrnpeniesieHa OTBETCTBEHHOCTh HAYYHOT'O PYKOBOJMTENS 32 Ka4€CTBO BBHITTOJHEHHOTO
WCCJIEIOBAHUS.

Kntouesvie cnosa: BbIlyckHas KBaduduKalMoHHas padoTa, MarucTepcKoe
HCClIeIOBaHUE, CIeUaTbHOCTh « Typru3mMoBeeHue (110 BUIAM )».
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