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The article indicated to tourism growing importance as an income source of
state budget and sphere of activity with high employment level on the basis of
statistic data concerning tourist flows amount, provided service quantity and
normative legal documents investigation especially “The State Programme on
Development of Tourism and Resorts until 2022” and to the role of “Tourism”
direction specialist and master degrees professionals’ quality training as exactly these
categories of graduates will be engaged into tourism activity immediately after
accomplishment all the degrees’ requirements. The attention is drawn to teaching-
learning process of the course Innovative Technologies in Tourism which is included
into the list of professional and practical training normative component of the above
mentioned degrees’ curriculum. It is stated that this subject contributes greatly to
student professional competence development because of providing the opportunity
to learn a great number of vital professional aspects among which are the process of
innovative tourism product designing and presentation, informational technologies
usage at the periods of its piling, providing services to tourists, promoting packages,
domestic and international travel companies management on innovative basis. The
article reveals some problematic issues of this course teaching-learning process
among which are poor availability of textbooks, relevant professional literature and e-
resources. In such context it is emphasized on student’s self-directed learning, it
should be well-planned and its informational resources need to be constantly
renewed. Opening a laboratory of innovative technologies in tourism is considered as
one of the ways of enhancing teaching-learning process of the course.

Key words: tourism, professional training, educational subject, innovative
technologies in tourism.



Tourism as a sphere of business activity plays an important role in Ukraine’s
economical life. This statement has been proved by normative legal documents of our
country as well as by statistic data concerning the amount of provided tourist services
and flows over the recent years. The Cabinet of Ministers of Ukraine has approved
the conception of the State Program on Development of Tourism and Resorts until
2022, which indicates not only to problematic aspects that slow down tourism
development but presents achievements in this field [1]. Attention is drawn to the
amount of money from tourism activity operation sent to the state budget, which
increased from 208.2 million to 1.5 milliard hryvnas over the years of 2008 — 2011
and to the number of tourists who travelled around Ukraine. In 2012 24.6 million
foreigners with the travel purpose crossed the Ukraine’s boarder and that is 2.8 per
cent higher in comparison with the number of 2011 and at the same time 500 000
foreign tourists who travelled in organized groups used the services of Ukrainian tour
operators.

Positive dynamic of domestic travelers’ number increase has been confirmed
by Ukraine’s state statistic service publications which report that the tourist flow
amount in the category of domestic travelers grew from 715 638 in 2011 to 807 195
in 2012 [2]. In addition the amount of provided services in the sphere of culture and
sports, tourism and attraction came up from 2576.6 million hryvnas in 2010 to 6201.4
million hryvnas in 2012 [3].

Although certain achievements have been reached in this sphere in Ukraine,
tourism hasn’t become an important factor of economic increase, population
employment provider and revenue source to the budgets of all levels. The State
Program on Development of Tourism and Resorts until 2022 the project of which is
widely discussed in the country sets out ambitious goals. The Program realization is
aimed at solving some important problems among which increase of tourist number
especially foreign tourists travelling around Ukraine; new workplace creation; the
level of gross domestic product uprising; enlarging the amount of tourist services

provision and income from tourism activity to budgets of all levels.



The Program defines the upgrading of existing educational system of tourism
professionals as one of the tools of its successful realization which in its turn
demands detailed examination of teaching content of training future professionals of
all the higher educational qualification levels in general and especially those of
specialist and master because they are supposed to be engaged into professional
activity immediately after graduating from higher educational establishment and
resolve compound tasks and professional problems in tourism. Carrying out
professional responsibilities means implementation of theoretical knowledge received
in the process of subjects learning into practice.

Educational-professional programs of training specialist on specialty
7.14010301 “Tourism Study” and master on specialty 8.14010301 “Tourism Study”
of training direction “Tourism” and branch of knowledge “Sphere of services” have
defined compulsory content of future professionals training of the above mentioned
levels. The subject Innovation Technologies in Tourism is included into the list of
normative part of educational-professional programs of training specialist and master.
Scientific-methodical commission in sphere of services has approved the subject
content compiled by Mykhailichenko H. 1.

The fact that a problem of innovations in tourism has become a subject of
Ukrainian scientists’ research is undeniable. Some aspects of innovative activity have
been revealed by  AbramovaV.V.,  ByrkovychV.I.,  Dmytruk S. V.,
Kalchenko O. M., Mazaraki A. A., Petrova N. B., Tkachuk L. M., Chernysh O. 1.,
Zinoviev F. N. considers product innovations as key ones for tourism as they cause
the transformation of product consumer qualities and its positioning on the market.
Kindryk T. O. and Golovinov O. M. classified innovations in tourism dividing them
into such four groups as product, management, service and technological.
Mykhailichenko H. I. investigated some problems related to the impact of
innovations on tourist enterprise development and regions competitive development

on the innovation tourism cluster basis.



Nevertheless innovation development programs in such sphere as tourism that
has become an international phenomenon aren’t well presented in scientific editions
of Ukraine, resources informing about renewing generation of existing services,
recently developed products and opening up new destinations aren’t numerous, more
over information about innovation technologies is substituted by informational
technologies description. Lack of information influences greatly on the process of
learning the course Innovative technologies in tourism.

In connection with the above mentioned the aim of this article is to reveal some
problematic aspects of learning Innovative Technologies in Tourism and indicate its
significance in the process of developing future graduates of specialist and master
degree professional competence.

The problem of this subject importance has been discussed in some
professional editions. Hutsol A. V. has characterized the course Innovation
Technologies in Tourism as a significant part of training professionals on specialty
Tourism Study and Hotel-Restaurant Business stressing on the content of lections,
seminars and student self-study tasks [4, p. 124]. Nevertheless some more aspects
demand researching, discussion at the conferences and being revealed in professional
editions.

Shortage of relevant textbooks creates problems. Librarian funds aren’t large;
they are characterized by lack of textbooks written by Ukrainian scientists and low
level of electronic as well as printed professional supplies which describe the
achievements in the field of tourism.

That’s why the textbook Innovations in Tourism by Russian scientist
Novikov V. S. has become widely used as a main source of information for getting
ready for course seminars. This textbook defines the theory of society’s economic
development, innovation activity essence, functions and planning, approaches to its
financing, travel company management, state regulation of innovative activity, the
role of WTO in stimulating innovation and intellectual property rights in tourism

which is partly relevant to the course Innovation Technologies in Tourism content



outlined in educational-professional specialist and master degree programs. The
above mentioned textbook can’t be sufficiently used to learn about new practical
approaches to travel company management, including management under contract
operation, business partnership, such processes as syndication, corporation, chains,
consortium and alliances development, innovation technologies in tourist services,
hotel, restaurant and resort businesses, product and technology innovation usage in
travel company activity and finally it doesn’t provide the students with the whole
model of modern IT decisions for travel companies.

In addition searching for some other literature resource is required to reveal a
number of items linked with regulation of innovation activity in Ukraine in general
and in tourism specifically, types of innovative tourism projects in our country,
management, product, technology innovation creation and implementation into travel
company operation. All these themes are of prime importance as they belong to key
points with the help of which the course Innovation Technologies in Tourism goals
can be achieved.

Scientific-popular edition Innovations in Sociocultural Business and Tourism
by Russian writers Izotova M. A., Matyukhina U. A. is considered to be essential in
the learning process due to the fact that it reveals new forms of work in cultural
tourism on the basis of theatralisation and role games, extreme tourism peculiarities
at current period and indicates ways of modernizing and improving existing tourist
routes and creating new ones. Although this textbook provides the opportunity to
develop students’ imagination about Russian travel companies innovative approach to
recreation historic-cultural events of various times, opening museums of new types,
air and water tourism development perspectives it isn’t of great value for students’
gaining all the required knowledge and skills which they have to obtain after
completing the course.

The availability of Ukrainian scientists’ articles devoted to innovations in
tourism 1s undeniable. Research studies undertaken by the scientists contribute

greatly to providing students with theory and practice of innovative activity and make



a list of recommended literature. Kalchenko O. M. focused on the problems of
tourism innovative development in Ukraine, Tkachuk L. M. characterized innovative
technologies used in international tourism, Tsyokhla S. U. investigated innovations in
resort-recreational service provision. Except these research directions there are some
valuable scientific studies by Sergeyev B. 1., Kleimenov A. M. and Yakovenko I. M.,
who worked at the problem of innovative component of competitive tourism
development in Crimea.

The analysis of the course Innovative Technologies in Tourism provision with
educational and methodological literature showed that availability of textbooks is
limited and a number of points related to tourism product and technology innovation
in Ukraine’s sphere of tourism; innovations in the process of providing services by
native and foreign travel companies, hotel, resorts; modern technique for researching
tourist market, products, consumers and competitors; sources of financial supplies of
tourism innovative development in the country; tourism information terminals, their
components and using conditions; IT decisions for travel companies, searching
systems, automation system for agencies and tour operators haven’t been profoundly
investigated.

Innovative technologies in tourism learning isn’t limited only to studying the
previously mentioned course but is closely connected with completing a research-
based qualification work which is a final stage of training graduates of specialist and
master degrees. Specialist and master degrees qualification research work objective is
to resolve business problems. Its successful accomplishment requires thorough
learning of the material relevant to the object of investigation, profound activity
examination of the travel company that has been taken as the subject of investigation,
finding its strong and weak points, indicating to resources that can be used for
improving its operation and making suggestions leading to complete achievement of
qualification research work practical goals. Student’s explanation of the tools that can
be used to optimize company activity is possible in case of possessing deep

knowledge of practical aspects of international and domestic companies innovative



activity and innovation in various types of tourism and conscious awareness of
innovative processes. At this stage of research work a graduate demonstrates his level
of professional competence. In the context of the above statement poor course
provision with relevant professional literature is considered as a great drawback and
to a very large extends it is alarming.

Self-directed learning as an integral part of the course Innovative Technologies
in Tourism learning process is directed to enhance academic achievement of students
and to develop their professional competence as well. Its high productivity depends
greatly on conscious and deliberate planning and designing a complex of
informational and methodological resources, its constant renewal on the basis of the
latest research achievements.

It’s an undeniable fact that proper university facilities including laboratory
facilities enhance teaching and learning processes of the course. Laboratories of hotel
business and restaurant service have become a common facility with major higher
educational establishments training future professionals of such directions as
“Tourism”, “Tourism Study” and “Hotel-Restaurant Business”. It’s high time to start
scientific research labs of innovative technologies in tourism and equip them with
adequate audio-visual resources, software and hardware educational technology to
contribute to students’ academic achievement and their professional competence.

Summing it up it should be said that at a time of tourism importance growing
as an income source of state budget and sphere of activity with high employment
level the problem of specialist and master degrees professionals’ quality training is of
prime significance due to the fact that exactly these categories of graduates will be
engaged into tourism activity immediately after accomplishment of all the degree
requirements.

The course Innovative Technologies in Tourism which is included into the list
of professional and practical training normative component of the curriculum
contributes greatly to student professional competence development because of

providing the opportunity to learn a great number of vital professional aspects among



which are the process of innovative tourism product design and presentation,
informational technologies usage at the periods of its piling, providing services to
tourists, tour package promotion, domestic and international travel companies
management on innovative basis.

The problematic issues of this course teaching-learning process are poor
availability of textbooks, relevant professional literature and e-resources. In such
context attention is drawn to student’s self-directed learning which should be well-
planned and its informational resources should be constantly renewed. One of the
ways of enhancing teaching-learning process of the course is to open a laboratory of
innovative technologies in tourism.

The above statements indicate to the sphere of further investigation linked with
practice of domestic travel companies’ innovative activity and innovations in various

types of tourism.
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Yopna JI.B.

[HHOBaIlIMHI TEXHOJIOT1I B TypH3Ml SK HaBuYajibHa AMCLMILIIHA Ta CKJIaJ0Ba
PO3BUTKY TTpodeciitHOT KOMIETEHTHOCTI MaliOyTHIX (axiBIliB 3 TYPU3MY

V cTarTi Ha OCHOB1 JOCIIUKEHHS CTATUCTUYHMUX MOaHUX IOAO OOCATrIB
TYPUCTHUYHUX TOTOKIB, KUTBKOCTI peasli30BaHUX IMOCIYT Ta HOPMAaTHUBHO-TIPABOBUX
JTOKyMeHTIB Ykpainu, 30kpema «lIpo cxBamenns Konmemmii JlepxkaBHOT MHiTBOBOI
MpPOrpaMy PO3BUTKY TYpU3MYy Ta KypopTiB Ha mepion g0 2022 poky», BKa3aHO Ha
3pOCTaHHS 3HA4YEHHS TYpHU3MY SIK JKEepelia HAllOBHEHHS JIEPKaBHOTO OIODKETY 1
chepu MisITBHOCTI 3 BUCOKHM PIBHEM 3alHATOCTI HACEJIICHHS Ta HA POJIb MIATOTOBKU
¢daxiBiiB HanpsaMmy «Typusm» OCBITHhO-KBamidikaiiHux piBHIB «CremiamicTy i
«Marictpy, SKMM 0jpa3y ITiC/IA 3aKiHUYEHHS BUITUX HaBYAIBHUX 3aKJIa/IiB HAJEKHUTh
3aiMaTHCsl TYPUCTUYHOIO MisIbHICTIO. PO3KpHUTO mpoOIeMHI acneKkTH BUBUYEHHS
HaBYAJIbHOI JUCHMIUTIHU «IHHOBAIlIHI TEXHOJOTii B TYpHU3Mi», SK CKJIaJ0BOI
npodeciitHoi Ta mpaktuyHOi miAroToBku ¢axisiis OKP «Crermiamict» 1 «Marictpy, i
BKa3aHO Ha 3HAYCHHI JaHOI JUCIUIUIIHMA Y MIATOTOBI JTUILNIOMHUX POOIT 1 PO3BHTKY
npodeciitHoi KoMIEeTeHTHOCTI MaOyTHIX (axiBIliB 3 Typu3My. YBara 30cepeiKeHa
HAa HU3BKOMY piBHI 3a0e3MedyeHHs HaBYAIbHUMHU TOCIOHUKAMH, EJIEKTPOHHUMHU
BUJIAHHSIMU Ta CTBOPEHHI JIa00OpaTOpiil IHHOBAIIHHUX TEXHOJIOTIH y TYpU3MI.

Knwouosi cnosa: typusm, miaroroka ¢axiBiiB, HaByajbHa JTUCIHILUIIHA,
IHHOBAIIIITHI TEXHOJIOTIN Y TypHU3MI.

Yopnas JI.B.

NHHOBallMOHHBIE TEXHOJIOTMU B TypH3Me Kak ydeOHass AUCIUIUIMHA H
COCTaBIIAIOIIAST  Pa3BUTUS  NPO(ECCHOHATBLHOM  KOMIIETEHTHOCTH  OyIyIImX
po¢eCCUOHATIOB TYPUCTHUYECKON cepsl

B crathbe Ha OCHOBaHMHM WCCIEIOBAHMS CTATUCTUYECKUX JAHHBIX OOBEMOB
TYPUCTUYECKUX TOTOKOB, KOJUYECTBA PEATM30BAHHBIX YCIYT U HOPMATHUBHO-
MPABOBBIX JIOKYMEHTOB YKpauHbl, a uMeHHO «0O0 omobpennn Konuenmmu
['ocynapcTBEHHOM 1LIEJIEBOM MPOrpamMMbl PO3BUTHSA TypHU3Ma U KyYpOPTOB Ha MEPHUO/T
1o 2022 roma», ykazaHO Ha BO3pacTalollee 3HaAY€HUE Typu3Ma M poJib MOATOTOBKHU
npodeccronanoB HampaieHus «Typusm» oOpa3oBaTeIbHO-KBATH(PUKAITMOHHBIX
ypoBHel «Creruanucty u «Maructpy», KOTOPbIM Cpa3y IMOCjie OKOHYAaHUS BBICIINX
y4eOHBIX 3aBEJICHUN HAMJICKUT 3aHUMATHCSI TYPUCTUUECKOW JIESITENIbHOCTHIO.



PackpsiTo npoOJieMHbIE aCIEKThI M3y4YeHUsT  y4eOHOM  JUCUHUILIAHBI
«/IHHOBAlIMOHHBIE TEXHOJOTHH B TYypU3ME», KaK 4YacTh Npo(ecCHoHaIbHOU W
npakTudeckoi noarotoBku mpodeccuonanoB OKY «Cnenumamuct», «Maructpy,
yKa3aHO Ha 3HAYeHUHU AUCHUIUIMHBI B MPOIECCE MOJATOTOBKHU JUILUIOMHBIX padoOT U
pa3BUTUU  MPOPECCUOHATBHOM  KOMIETEHTHOCTH Oyaymux mnpodeccuoHaIoB
TypucTudeckoi chepbl. BHUMaHue akieHTUPOBAHO HA HU3KOM YPOBHE 00€CIICUCHUS
y4eOHBIMU TMOCOOUSMH, SJICKTPOHHBIMM M3JAHUSAMU M CO3JaHUU JabopaTtopuit
WHHOBAIIMOHHBIX TE€XHOJIOTUN B TYpU3ME.

Knwouesvie cnosa: TypusMm, TOArOTOBKa mnpodeccuoHanoB, ydeOHas
JTUCUUIUIMHA, THHOBAIMOHHBIE TEXHOJIOTUU B TYPU3ME.
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