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THE TECHNIQUE OF CONTENT ANALYSIS OF PUBLICATIONS ON
VOCATIONAL TRAINING OF PUBLIC SERVANTS

Adamenko O. V., Tkachenko O. V.

The Technique of Content Analysis of Publications on Vocational Training of
Public Servants

Found that descriptive style is the main defect of the master's works. Therefore,
future public servants need to be taught to develop and apply specific methodologies
and techniques for obtaining primary data.

Developed by the authors, and introduced into practice the technique of
content analysis of publications on training of public servants in Ukraine is presented
in this article. Development of a system of categories and units of content-analysis
was carried out based on the structural components of pedagogical system of N.V.
Kuzmina.

The article is illustrated with examples of the final Protocol and cards for the
content analysis of publications on this issue. The use of this technique will help to
transform the descriptive style of master's degree papers of future public servants on
the analytic style and the improvement the quality of this papers.

Key words: professional training, public service, content analysis, protocol of
content analysis, card for content analysis.

Actual problem of the theory and methodology of professional education is to
find ways to improve the quality of professional training of Masters of Public
Administration. This is referred to both in government documents and in researches
of different authors [1 - 6, 8, 9, etc.]. Important part of professional Masters training
is the exercise of master's research and writing the master's thesis on this basis.
However, the analysis of publications and our own experience shows that the main
drawback of master works is mainly their summary-descriptive nature. Considering
this, the search for ways to improve the quality of master works by strengthening

their research component is topical.



Solution of this task will be contributed to acquirement masters not only
knowledge of the methodology and methods of scientific investigation, but their
possession specific technique of implementation of various acquiring data methods.

The aim of this article is to present authored and introduced into practice in the
implementation of research within a Master's thesis training of masters in “Civil
Service”, method of content analysis publications in the field of civil servants
training.

More often, content analysis of master works is carried out by means of the
traditional method of text documents analysis, based on intuitive understanding,
summarizing the content, interpretation and rationale of future findings, statements.

The main disadvantage of the traditional method of publications’ analysis,
which is realized by applying analysis and synthesis, comparison, identification,
evaluation, interpretation, is the potential for subjective influences on the results. We
therefore consider it appropriate to use in the course of master studies to analyze
existing regulations, research publications and dissertations method of content
analysis.

Let us consider how this method was used during the Master's study on “The
formation and development of civil servants training in Ukraine”.

To implement a content analysis of publications in the field of civil servants
training, it is needed to develop special methodological tools — rubricator or
codificator, the form of the final report content analysis and cards for fixing the
results of individual publications’ analysis. For the development of these documents
it was necessary to justify the so-called “category analysis”, “unit of analysis”,
“counting unit”.

Categories of analysis are general key concepts that meet the objective of the
research, and according to which, the units of analysis will be sorted. The system of
categories indicates what exactly we will seek in the content of the publication. The
units of analysis are semantic or qualitative features that stand out as the elements
summarized under particular category as manifestation of categories. For example,

the category of “primary data acquisition methods” corresponds to the following
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items: “poll”, “observation”, “document analysis”, “experiment”. Sometimes at first
category is divided into subcategories, and then the units of analysis are outlined. The
frequency of occurrence units of analysis was chosen as the standard unit of counting.

Since the subject of this master research is the system of civil servants training
in Ukraine, then in the development of content analysis methods, we relied on the
theory of educational systems, in particular on the structure of the educational
system, proved by N. V. Kuzmina [7]. First, we have identified two categories:

1. Description of the current system of professional civil servants training.

2. Suggestions for improvement of the professional civil servants training.

Two subcategories were introduced for the first category:

1.1. The disadvantages of the existing system of training civil servants.

1.2. The advantages of the current system of training civil servants.

As the units of analysis for each of the categories/subcategories were structural
components of educational system (by N. V. Kuzmina): the purpose of training,
content of training, institutional forms of training, methods and technologies of training

(N. V. Kuzmina uses the term “means of educational communication” by
which she means series of forms and methods of preparation), subjects (teachers) and
objects (masters-future civil servants). In addition, to each category/subcategory we
added unit of analysis such as “financing” (as the previous review of works showed
that their authors quite often touched these matters) and “other”, which we attributed
to the analysis of the characteristics and suggestions that go beyond the specified
units. For instance, a proposal to introduce Bachelor specializing in “civil service”
given by O. Melnikov [6] was attributed to the category “other”.

Table 1 shows the form of content analysis protocol of publications and
dissertations on professional civil servants training.

Filling out the final content analysis protocol of publications and theses on civil
servants training was followed by filling cards for each of the analyzed documents.
Card, fragment of which is shown in picture 1, has the same form as the protocol,
except the last column, entitled “manifestation of unity in the text”. For example,

O. Melnikov in his article noted his shortcomings forms and methods of the present



system of professional civil servants training have the expression in the text

“msufficient spread of new forms of training”, “lack of prevalence of new training
methods”.

Table 1

The form of content analysis protocol of publications and dissertations on

professional civil servants training

Categories of | Subcategories | Units of analysis Units of counting
analysis

Aim of training
Contentof training
Forms of training
Methods and
Disadvantages | technologies of training

of existing Subiects
system of PCST | (teachers)

Objects (future civil

o servants)
Characteristics of Financing
the eXiSting CiVﬂ Other (Speley)
servants training Alm Of training
system Content of training

Forms of training
Methods and
technologies of training
Subjects (teachers)

Advantages of
existing system
of PCST

Objects (future civil
servants)

Financing

Other (specify)

Aim of training
Content of training
Forms of training
Methods and
Suggestions for technologies of training

improving the Subiects

(teachers)
system PCST Objects (future civil

servants)

Financing
Other (specify)




Author: OleksandrMelnikov
Title: '""Problems of professional civil servants training and the prospects for their solution"

Initial data: http://archive.nbuv.gov.ua/portal/soc_gum/pubupr/2011 2/doc/1707.pdf

Categories
of
analysis

Subcategories

Units of analysis

The manifestation of unity in the text

Description of the existing civil servants training system

Disadvantages
of existing
system of

PCST

Aim of training

Content of training

Imperfect State standard of civil servants training

Forms of training

The low prevalence of new training forms

Methods and
technologies of
training

The low prevalence of new training methods

Subiects

(teachers)

Objects

(future civil servants)

Lack of

financing

1) Inadequate distribution of functions for the
organization of vocational training between
the Main Department of Civil Service of
Ukraine, local authorities and the National
Academy of Public Administration under the

. President of Ukraine;

Other (specify) 2) Absence of a defined system of monitoring
the needs of civil servants in vocational
training and monitoring needs of the
authorities in skilled workers;

3) Unsolved problems with customers for

professional training, re-training of specialists
in the field of public administration.

Advantages of
existing
system of
PCST

Aim of training

Providing high professionalism of civil servants,
which makes the dynamic development of civil
servants that can effectively perform their tasks and
functions

Picture 1. Fragment of the completed card to analyze publications and dissertations

Practice showed that the application of the developed method could improve

the objectivity of analysis, make it “transparent”, direct master to structured, and,

accordingly, much clear statement of the contents of the master's work.



Promising directions for further research is to develop a bank of content
analysis techniques of legislative and normative documents, scientific publications

and theses, where variety of topical problems of public service is displayed.
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Anamenko O. B., Tkauenko O. B.

MeTtonyka KOHTEHT-aHali3y NyOJiKamiid 3 NMuTaHb NpodeciiiHOi MiArOTOBKU
Jep’KaBHUX CITYOOBI[IB

VY crarTi npenctaBiaeHO poO3poOJIEHY aBTOpaMH Ml BIPOBAKEHY B MPAKTUKY
METOJUKY KOHTEHT-aHali3y MmyOdikamid 3 nuTaHb MnpodeciiHoi MiArOTOBKU
JEpKaBHUX CIYXKOOBIIB B YKpaiHi. B OCHOBY po3poOKHM cuUCTeMH KaTeropii Ta
OJIMHULb KOHTEHT-aHaJI3y MOKIAJEHO CTPYKTYpPHI KOMIIOHEHTH I€AaroriyHoi
cuctemu 3a H. B. Ky3pminoto. CTaTTioO IpOUTIOCTPOBAHO NMPUKIAIAMU IM1ICYMKOBOIO
MPOTOKOJIYy Ta KApTKU JUIsi KOHTEHT-aHali3y NyOJikalii 3 o3Ha4eHOi MmpoOsiemu.
3acTocyBaHHS 1€ METOAUKU CIPUATUME 3MiHI pedepaTUBHO-OMKUCOBOIO XapaKTepy
BUITYCKHUX POOIT MariCTpaHTIiB CHEIaIbHOCTI ,,JlepkaBHa city»0a” Ha aHaTITUHYHUI
1 TTOJTITIIIICHHIO SIKOCT1 ITUX POOIT.

Kniouosi crnosa: npodeciitHa mMArOTOBKa, ASpKaBHA CIyxk0a, KOHTEHT-aHaI3,
pyOpUKaTOp KOHTEHT-aHaNi3y, MPOTOKOJI KOHTEHT-aHali3y, KapTKa IJisl KOHTEHT-
aHaizy.

Anamenko E. B., Tkauenko E. B.

Metoauka KOHTEHT-aHalIM3a MyOJHUKAlMA MO BompocaM MpoQhecCHOHATBHOU
MMOATOTOBKH TOCY/IAPCTBEHHBIX CITYXKAILIUX

B crtatbe npencraBieHa paspaOoTaHHasi aBTOpaMU M BHEJIPEHHAs] B PAKTHUKY
METO/JMKA KOHTCHT-aHAM3a IMyONHWKAlMid 10 BOmpocaMm MpodeCcCHOHATHHON
MOATOTOBKM TOCYJApCTBEHHBIX CIYyXKallUX B YKpauHe. Pa3paboTka cHCTEMBI
KaTEeropuil ¥ €IUHULl KOHTEHT-aHAI13a OCYIIECTBIUIACH C ONMOPOM HA CTPYKTYPHBIE



KOMIIOHEHTBhl ~ mieparorndeckod  cucrembl no  H. B. Ky3pmunoit.  Crateg
MPOWJUTIOCTPUPOBAHA MPUMEPAMH UTOTOBOTO MPOTOKOJA W KAPTOUYKH 11 KOHTEHT-
aHaju3a MyOJMKalMi Mo Ha3BaHHOU npobisieme. [Ipumenenue 3Toil MeToauKU OyneT
crocoOCTBOBAaTh M3MEHEHUIO pedepaTUBHO-OMUCATEIBHOTO XapaKTepa BBIMYCKHBIX
pabOT  MAarucTpaHToB  cheuuandbHOCTH  , JocymapcTBeHHas — ciyx0a”  Ha
AHAJTUTUYECKUI U YIYUIICHUIO UX Ka4eCTBa.

Knroueswvie cnosa: npodeccruoHaibHasi TOATOTOBKA, FTOCYIapCTBEHHAs CIyk0a,
KOHTEHT-aHAJIN3, pyOpUKATOp KOHTEHT-aHAlU3a, MPOTOKOJ KOHTEHT-aHAJW3a,
KapTOYKa [ KOHTEHT-aHaIN3a.
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