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The Academic Discipline “E-Governance, Informational Technologies,
Resources and Services at Public Service” as an Important Part of Magistrands of
Specialty “Public Service” Training

The analysis of the academic discipline "E-governance, information
technologies, resources and services in public service™" as well as its place and role in
the system of training of post graduates for the degree of Master of Public Service
was presented. It is defined that the discipline relates to the regulatory courses. It
includes lectures, labs, self-assessment tasks, individual assignments and module
assessments. The students with an individual schedule of study are supplied with
extra assignments. During the course post graduates study the basics of information
and communication technologies in public service, particularly, the theoretical
guestions of e-governance and e-management; the world practice of applying and
implementation of e-governance; the structure and the role of personnel management
information system; the main principals of the Internet security; the problems of
implementation of the Internet technologies in the activities of state and local
authorities; means of interactive communication; information and communication
technologies in the work of state and local authorities. Mastering the basics and skills
allow post graduates to use information systems freely and provide the population
with quality administrative service. The discipline “E-governance, information
technologies, resources and services in public service” is considered to be the most
Important component in post graduates' training in the sphere “Public service”.
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The current process of European integration, powerful growth and the need to
apply the information technologies to the Ukrainian society as well as the
development of E-Governance as one of the means of efficient implementation of

new technologies into public life demand the obtaining effective skills to use



information systems among the state employees, keeping to the requirements of
national security and mastering work mechanisms which allow to provide the
population and businesses with quality and timely services and work execution.

Thus, a great attention is paid to the improvement of post graduate education
and the system of a distant learning to get more qualified personnel in the field
“Public Administration”.

Information and communication training belongs to the priorities among the
academic disciplines and the whole system of education in the field “Public Service”
The discipline *“E-governance, information and communication technologies,
resources and services in public service” comprises the basics of theoretical and
practical knowledge necessary to inculcate the system of electronic document
exchange at government agencies, the implementation of confidential communication
technologies and providing electronic public services.

All the necessary knowledge received through training will help the future
specialists to facilitate the development of e-governance within the country and
integrate the Ukrainian information space into the world information community.

The course “E-governance system, information and communication
technologies, resources and services in public service” is considered to be the up-to-
date one because it gives an opportunity to state employees to deepen their
knowledge in the field of information-communication technologies in public
administration.

A great number of researches have already been made to study the problems of
implementation of communicative technologies into public administration. One of the
monograph studies “E-government system in the information society” [1] issued in
Ukraine should be distinguished among others as it reveals the most actual scientific
and theoretical principals of e-governments as well as organizational and legal
aspects of the development of the information society in Ukraine and defines the
transformation of the notion “E-Governance”.

It should be mentioned that the student handbook “Basics of E-Governance”

[2] is particularly aimed to study the main approaches to the comprehension of the



idea of e-governance along with the consideration of all the necessary preconditions
of its origin, demands for its implementation, main features and analysis of legal
framework to carry out e-governance in Ukraine.

The problems of specific usage of e-governance technologies are examined in
the section “E-Governance technologies” [3], especially the questions of
geoinformation systems in public administration are viewed.

The aim of the article is to give the main characteristics of the academic
discipline as an integral part of post-graduate training for master’s degree of Public
Service.

The course “Psycho-educational principals of high school activities” takes an
important place in training specialists in the field "Public Service" and relates to
regulatory disciplines.

The major goal of the course is to form the understanding of e-governance
principles as well as the competence of information-communication security in public
service among students.

The main tasks of the course are to develop understanding and analysis of
people's demands and their interest to inner and outer information ties, acquaintance
with notions, peculiarities, inherent features and the structure of information
management process; studying the methods and means of collecting, updating,
sending and storing the information; forms of information transmission technology
and management information ties; making up the conditions of their technical
support, providing access to information and its applying, team work with
documents; studying the concepts, characteristics and requirements to the
communication process; developing skills in communication planning.

During the course “E-governance, information-communication technologies,
resources and services in public service” post graduates study the notions and the
oretical principals of e-governance and e-admistration; the world experience in
implementing and using e-administration; the origin and the role of information
systems in personnel management; the main principles of the Internet security; the

problems of the Internet technologies introduction.



The discipline including the following course curriculum was made up to
improve students' skills in this field (tabl. 1).
Table 1
COURSE CURRICULUM

Thematic module 1. E-governance
Units:

Unitl. E-governance as a perspective in organization of public administration.
Efficiency, transparency and openness in the activities of state and local authorities
through information-communication technologies

Unit 2. E-governance as an integral part of e-administration - a single
infrastructural interdepartmental automated information. Interaction of public and local
autorities with citizens and businesses

Unit 3. The practice of applying and using of e-administration in foreign
countries

Unit 4.Information and communication security of inner activities of public
administrations

Thematic module 2. Governement employee activity software

Unit 5. Information systems in staff management

Unit 6. Networking portals of public authorities

Unit 7. Interactive tools(conference calls, WEB-conferences, IP-conferences etc.)

Unit 8. The improvement of administrative services to be fulfilled by public and
local authorities by means of the Internet technologies introduction

Unit 9. Security of the Internet networks; The problems of of introduction of the
Internet techologies

Laboratory works
Laboratory work 1
Laboratory work 2
Laboratory work 3
Laboratory work 4
Laboratory work 5
Assessment module 1
Laboratory work 6
Laboratory work 7
Laboratory work 8
Laboratory work 9
Assessment module 2

The course “E-governance, information technologies, resources and services in

public service” includes lectures, laboratory practice, self and module assessments.




Also, a personal schedule for training is made up for students to do home
assignments. Post graduates can get acquainted with the theoretical principles of the
course during the lectures.

Doing laboratory tasks give students the mastership of theoretical knowledge
and detailed analysis of questions connected with information and communication
providing of inner organization in public administration is also achieved. Post
graduates learn to analyze web-portals of public authorities, use means of interactive
connection, practice information and communication technologies aiming to improve
the process of presenting administrative services by public and local authorities.

Self assessments are given to make up a thematic crossword by a student with
its later presentation during the tutorial practice. The cossword must be presented by
means of multimedia. Post graduates use the programme Microsoft Power Point as a
rule, but also, it is possible to use an interactive board while creating and solvig the
crossword. All together students and their tutor take part in discussion which allow to
evaluate students more objectively.

Self-assessment includes studying questions individually with their later
discussion during labs. Such work plays an important role in the process of study.
Post graduates achieve the proficient level of knowledge by working individually
and, thus, it makes their work more prolific. The assignments are aimed to develop
the students' self-regulation and personal responsibility, so that they can learn themes
by themselves if they get interested in.

Assessment modules, on the one hand sum up all the knowledge and skills
obtained by a student due to the course, but, on the other hand, students are supposed
to create projects targeting to improve their analytical abilities. Post graduates must
develop a site with a limited access via "Google Products”. Students have to study a
site of any authority or structural subdivision /with the link to the page/. Besides, the
following information must be presented on site (its structure analysis; definition of
authority location, structural subdivision via service Google Maps) information as for
the contacts / “a hot line”, addresses, a feedback system, phone numbers. Also, the

most important features of analysis is the definition of site “peculiarities” (ways of



spreading information/news, data transfer, visualization, target links, on-line support,
etc.).

The course score is estimated through module assessments, labs' check up and
doing self-assessments. The final evaluation is given at the end of the course.
Grading is made on the basis of the total scoring obtained during the whole course. It
should be mentioned that the course “E-governance, information technologies,
resources and services in public service” is absolutely a new one in the sphere
“Public service” and its implementation in the system of education is closely
connected with high demands to supply public service with information which helps
to take more successful decisions and exercise the rights of citizens to the information
access.

So, the discipline “E-governance, information technologies, resources and
services in public service” is stated to be a key component of post graduates' training
in the sphere “Public service”.

The perspectives of further researches will consider the questions of teaching
the course “E-governance, information technologies, resources and services in public

service” for distance learning type of students.
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3ab6noupka-Cennikora H. B.

Hapuanbna nucuuruiina «EnekTpoHHe BpsiayBaHHs, 1H()OpMaIIiitHI TEXHOJIOT1,
pecypcu Ta CEpBICHM Ha JACpKaBHIM CIyXkO01» SK BaKJIMBa CKJIaJ0Ba IATOTOBKH
MaricTpaHTIB CIemiaabHOCTI «/lepkaBHa ciryk0a»

Hanano anani3 HaB4yaJibHOI JaucuMIUTIHA — «EnexkTpoHHE  BpsiayBaHHS,
iH(opMariiiHI TEXHOJIOT1l, pecypcu Ta CEepBICH Ha Jep)KaBHIM CaykO01», 1 Mmicus Ta
poJii B CHCTEMI IIJITOTOBKM MAriCTPaHTIB CHEIlalbHOCTI «JlepkaBHA CITyx0a».
BusnayeHo, mo aucCHUIUIIHA BXOJIWUTH JO HOPMATHUBHOTO IMKIY nucuuruiiH. Ta
CKIIQZAEThCS 3 JICKIIMHOTO MaTepialy, J1abopaTOpHUX 3aHITh, CAMOCTIIHOI PoOOTH,
IHIUBIyaIbHOTO 3aBAaHHS Ta MOJIYJBHOTO KOHTPOJIO. TakoX T0AaTKOBO
HAJAIOTHCS 3aBAAHHS JUIS CTYJACHTIB 3 1HAUBITyaIbHUM rpadikoM HaBUaHHSA. B xomi
BUBYCHHS JUCIUIUIIHA MAariCTpaHTH 3HAHOMIIITBCA 3 OCHOBaMHM iH(opMaIliiiHo-
KOMYHIKaLIHUX TEXHOJIOTINA Yy CUCTEMI ITyOJIIYHOI CIIy>KOHU, 30KpeMa, TEOPETUUHUMU
3acalaMH CIICKTPOHHOTO YpsIy W €JIEKTPOHHOTO BPSIyBaHHS; CBITOBUM JIOCBiJOM
BIIPOBA/KCHHSI T4 3aCTOCYBaHHS €JIGKTPOHHOTO BPSYBAaHHS; CYTHICTIO Ta POJLIIO
1H(pOpMaIITHUX CUCTEM YIIPaBIIHHS TEPCOHAJIOM; OCHOBHUMHU 3acajaMu Oe3MeKH
pobotu y Mepexi IHTepHeT; mpobiemamMu BIpPOBAKEHHS [HTEpHET-TEXHOJIOTIH B
JISUTBHICTh OPTaHIB ACP>KaBHOI BIIaJIM Ta MICIIEBOTO CaMOBPSAyBaHHS, poO0TO0 Web-
MOpTAJIIB  OpPraHiB JEp)KaBHOI BjIaJW; 3aco0amMu IHTEPAKTHBHOI  B3a€EMOJIII;
1H(MOpMaIITHO-TEIEKOMYHIKAI[ITHUMU TEXHOJIOT1SIMU B OpTraHax Jep>KaBHOI B/l Ta
opraHax MiCIIeBOTO caMOBpsiyBaHHs. OBOJIO/IIHHS OCHOBHUMHU 3HAHHSIMU, BMIHHSIMU
Ta HaBUYKaMHU JO03BOJISIE MAriCTpaHTaM BITBHO OPIEHTYBAaTUCh B OCHOBHUX
iHpopMaIiitHO-KOMYHIKAI[IMHAX CHUCTEMax Ta HaJaBaTH SKICHI aJMiHICTpaTUBHI
nocinyru  HaceneHHto. Jlucrururina «EnexktponHe BpsimyBaHHS, iH(OpMaIiiiHi
TEXHOJIOT1i, pecypcu Ta CEpBiCH Ha JEp>KaBHIN CIykO01» € BaXKIWBOK CKJIAIOBOIO
M1JITOTOBKU MariCTPaHTIB CHEIaIbHOCTI «J{epxaBHa Ciry)0a».

Kntouosi cnoea: enekKTpOHHHMH ypsii, cUCTEMa HaBYaHHS, 1H(OpMaliiiHo-
KOMYHIKaIlIiH1 TEXHOJIOT11, Aep>KaBHa CIyk0a.



3aomonkas-Cennukosa H.B.

YyeOHass JguCHUIUIMHA «DJIEKTPOHHOE yIpaBlIeHHe, HHGOPMAIMOHHbBIC
TEXHOJIOTHH, PECYPChl M CEPBUCHI HAa T'OCYJApCTBCHHOM Cay:K0e» Kak BaKHas
COCTaBJISIONIAs TOJArOTOBKM MAarMCTPaHTOB CHEHHMAIbHOCTH «l ocynapcTBeHHas
CITy>K0a».

Jlan  aHanu3  y4eOHOH  JMCIUILIMHBI  «ODJCKTPOHHOES  YIpPAaBJICHHE,
UH(POPMAIIMOHHBIE TEXHOJIOTUHU, PECYPChI M CEPBHUCHI HA TOCYAAapPCTBEHHOM CIIyK0e»,
ee MecTa M POJM B CHCTEME IOJANOTOBKM MAaruCTPaHTOB CIELHAIBHOCTH
«locynmapctBenHass  cimyx06a». OnpeneneHo, YTO  AWCIUIUIMHA  BXOJUT B
HOPMATHUBHBIA IIUKJI JWCHMIUIMH. M COCTOMT M3 JIGKIIMOHHOIO Marepuaa,
71a00paTOPHBIX 3aHATHH, CAMOCTOSATEIBLHOM PadOThl, HHAMBUIYAIBHOIO 3aJaHUS H
MOJIYJIbHOTO KOHTpOJIA. Takke JOMOJHUTEIBHO IPEIOCTABISAIOTCS 3aJaHus IS
CTYJICHTOB C UHIUBHIyaIbHBIM IpauKkoM 00yducHHUs. B x0/1e u3ydeHus JUCHUILINHBI
MAruCTPaHThl 3HAKOMATCS C OCHOBaMU HH(GOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJOTUH B CHCTEME IIyOJMYHOW CIOy>KObl, B YaCTHOCTH, TCOPETUYCCKUMH
OCHOBAMH DJICKTPOHHOIO IPABUTEILCTBA U JJIEKTPOHHOI'O YIIPABICHUS, MHUPOBBIM
ONBITOM BHEAPEHHS W TNPUMEHEHHS SJICKTPOHHOIO YIPABIEHHS, CYIIHOCTHIO H
pOIbI0  HMH(POPMALMOHHBIX CHUCTEM  YyIPABICHHS IEPCOHAJIOM; OCHOBHBIMHU
IpUHIMIIAMH Oe30macHOCTH paboThl B ceTH MHTepHET; mpolOiieMaMy BHEIPEHHUS
WHTEpHET-TEXHOJOTHH B JESITCILHOCT, OPraHOB T'OCYJAapCTBCHHON BJIACTH U
MECTHOTO CaMOYIIpaBjcHUs, paboToil web-TIopTajioB OPraHOB T'OCYIapPCTBECHHOM
BJACTH; CPEJICTBAMH  HHTCPAKTUBHOI'O  B3aMMOJCHCTBHUSA;, HMH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHBIMH TEXHOJIOTHUSIMH B OpraHax I'OCYyJapCTBEHHOW BJIACTH H
opraHax MECTHOI0 camoyrmpaniieHus. OBllaJicHUE OCHOBHBIMU 3HAHHUSMH, YMCHUSIMH
U HaBBIKAMM II03BOJIIET MarucTpaHTaM CBOOOJHO OPHEHTHPOBATHCS B OCHOBHBIX
UH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX CHUCTEMaX M IIPEIOCTaBJISATh KaueCTBCHHbBIC
aJMUHUCTPATHBHBIC YCIYT'HM HaceleHuto. JuciuiuiniHa «DIeKTPOHHOE YIIPaBJICHHE,
UH(OPMAIIMOHHBIE TEXHOJOTHUH, PECYPCHI U CEPBUCHI Ha TOCYIapCTBEHHOM CITYKOE»
SIBJIICTCS BAXHOW COCTABJISAIONICH IMOATOTOBKM MAarvMCTPaHTOB CIEIHAIBHOCTH
«T"ocynapcTBeHHas CiiyK0ay.

Kntouesvie cnosa: dIEKTPOHHOE IPAaBHTEILCTBO, CHCTEMa OOYydYEHHS,
UH(OPMAITMOHHO-KOMMYHHUKAIITMOHHBIE TEXHOJIOTHH, TOCYIapCTBEHHAS CITyK0a.
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